
 
DiversityEdu Technical Requirements and Recommendations 

 
• You will need Internet access and audio capabilities. 

 
• Make sure you are connected to fast, reliable wifi; even when viewing on a 

mobile device, the course will load very slowly or not at all if using cellular 
service. 

 
• To avoid technical issues, please use any major web browser (e.g., Google 

Chrome, Safari, Firefox) released within the previous two years. 
 

• You may take the course in multiple sittings. Make sure you exit out of the 
course while connected to reliable wifi in order to save your spot. 

 
• Do not leave course while it’s playing and look at other windows / tabs. You 

will lose your spot. 
 

• Make sure cookies are allowed from all websites. 
o Safari - use these instructions and click ‘always allow’. 
o If you get a ‘missing key’ error, it is due to the cookie settings, so 

please make sure to follow instructions above.  
 

• Make sure pop ups are not blocked. 


