Protocol for Urgent Counseling Needs during COVID-19
NOTE: 

If there is an immediate medical or mental health emergency, please call 911.
STEP ONE: 

· Determine if the student of concern is available to call the Maryville University Counseling Center Support Line. If they are, assist them in contacting (314) 529-6630 to speak to a licensed counselor. The counselor will assist the student in talking through their concern, provide safety assessment and connection with emergency services if needed, and provide a call summary to the main campus counseling staff after every call. 
or
· If the student is not with you or not willing to call the Maryville University Counseling Center Support Line, place the call yourself and let them know the concern that you have. The counselor will talk through the situation with you and help determine what the next steps should be. The counselor will involve main campus counseling staff when needed and will send a call summary to the main campus counseling staff so they can appropriately follow up with you and/or the student of concern. 
STEP TWO: 

Your work is done! All calls to the Maryville University Counseling Center Support Line are documented and promptly reviewed by the main campus counseling staff. Main campus counseling staff will take appropriate action from here.  
All faculty and staff are encouraged to complete the “Ask, Listen, Refer” suicide prevention training program available at:

www.asklistenrefer.org/maryville 

All communication will be handled in a confidential manner.  The Dean of Students will be notified when necessary.  Those initiating a call may not obtain follow up information without the student’s consent secondary to FERPA and HIPPA regulations.
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